IC MEMORANDUM 10-12

Commonwealth of Kentucky
TO: KEHP Insurance Coordinators R

Department of Employee Insurance

2" Floor, State Office Building
FROM: Department of Employee Insurance (DEI) 501 High Street

Frankfort, Kentucky 40601

RE: Entrust Encrypted Email Issue

Web Site: http://kehp.ky.gov
DATE: March 23, 2010

KENTUCKY GROUP HEALTH
INSURANCE BOARD:

TIMOTHY LONGMEYER, CHAIRMAN
Personnel Cabinet
Please be advised that the server which provides ENTRUST encrypted SHARON CLARK
emails is currently not available. At this time, an estimated time of resolution  Kentucky Department of Insurance
is unknown.

RICHARD DAVENPORT
Kentucky Education Support

Please communicate all HIPAA sensitive information to the Dept. of Professional Associaton
Employee Insurance via phone calls and faxes. LAURIE DUDGEON

Administrative Office of the Courts
As always, please feel free to contact DEI's Member Services Branch at . =
888-581-8834 with any questions. Kentucky Teachers’ Retirement System

BoBBY HENSON
Kentucky Retirement Systems

TERRY HOLLIDAY
Kentucky Department of Education

MARY LASSITER
Office of State Budget Director

ToMMY LOVING

Advisory Committee of State
Health Insurance Subscribers

CRIT LUALLEN
Auditor of Public Accounts

BRENT McKim
Kentucky Education Association

JONATHAN MILLER
Finance and Administration Cabinet

RONNIE O’NAN
Kentucky Transportation Cabinet

An Equal Opportunity Employer M/ F/ D



